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Pictured: Introducing some members of the team at 
Here East. From left to right: 
Allan Clifton, Fabric Technician; Conor Fenton, Electrical 
Engineer; Howard Butler, Shift Leader; Gary Wilkinson, 
Contract Manager; Michael Walsh, Shift Leader; Manny 
Goncalves, Senior Engineering Supervisor; and William 
Byrne, Engineering Assistant.

Commercial Feature  
Chris Armstrong, Commercial Manager provides 
some very informative case studies (pg. 6).

A Chance to WIN!
Answer our technical question to win a prize! All 
answers to be submitted by the 10th January 2020 
(pg. 18).

'A Day in the Life' of Laverne Lindo
We met with Laverne, Site Administrator at Millbank 
Tower to find out more about her typical day (pg. 4). 

A note from Liza McGuigan, Associate Director
Liza introduces our new Health & Safety Champion 
Scheme & provides some important reminders for 
all members of staff (pg. 2).
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A note from Liza McGuigan, 
Associate Director 

Welcome to our fourth issue of 
'InSite.' We have been doing some 
fantastic work this quarter and 
have continued to go from strength 
to stength as an organisation.  ”

“

"Welcome to  the  four th  qua r ter ly  n e wsletter  o f  2 0 1 9 . 
We have  had yet  anoth er  successfu l  qua r ter  at  Jaguar 
wi th  fur ther  contract  win s  a n d n e w c l ien t  en ga gements . 
We hope that  you are  a l l  en jo y in g  th e  n e wsletters .  A s 
wel l  as  keeping  you  in fo r m ed a n d updated we a re  a lso 
work ing  on your  idea s  fo r  future  co n ten t  so  p lease  fee l 
f ree  to  get  in  touch  i f  y o u h a ve  a n y th in g  th at  y o u would 
l ike  us  to  feature . 
In  th is  edi t ion  we inc lude a  Co m m erci a l  feature  with 
Chris  Armstrong .  Ch r is  g ives  a n  in s igh t  in to  sa v i ng 
mone y  for  your  s i te  a n d pro v ides  so m e in terest ing 
recent  case  studies . 
We get  to  meet the tea m  at  H ere Ea st  wh o  m a inta i n 
three  bui ld ings  cov er in g  1 . 2  m i l l io n  f t ² !  Our  ‘ A  day 
in  the Life  of '  features  La vern e Li n d o,  S i te 
Administrator  at  Mi l lba n k  To wer.  La ver n e  h a s  been 
with  Jaguar  for  f i ve  y ea r s  n o w a n d h a s  wo r ked at  a 
var iety  o f  s i tes  so  i t ’s  g reat  to  get  h er  ta ke  o n  a  typ i cal 
day.  There’s  some great  n ew  Perks  fo r  Bo n f i re  N i ght 
and fami ly  days  out  ( fo r  a l l  y o u b ig  k ids  o ut  th ere) ! 
Perkbox  is  f ree  for  e m plo y ees  so  p lea se  do  ta ke  a  look , 
the y  have  a  lot  to  of fer  fo r  a l l .  Per k b ox  a lso  welcome 
suggest ions  for  ne w th in g s  to  in c lude so  p lea se  d o 
let  us  know i f  you ha ve  a n y  idea s .  Our H ea lth a nd 
Safety team introd uce o ur  n ew  H ea lth a n d  S afety 
Champion scheme .  E a c h  qua r ter  we wi l l  b e  c rowni ng 
and re warding  an em plo y ee wi th  a  £50 . 00  g i f t  voucher 
of  the i r  choice . 

On a  separate  note ,  we ap p rec i ate  t hat  somet i mes  i t 
can be  d i f f i cu l t  to  sp eak  op enly  so  d o remember  that 
we a lso  op erate  an  anonymous d rop -box  e -mai l  for  any 
concerns  you fee l  t hat  you can’ t  vo i ce .  I  am d el ighted 
to  congrat ulate  Morgan Tod d  on wi nni ng  t he  Employee 
of  the  Quarte r  for  some ster l i ng  work ,  and  wel l  done 
to  a l l  t he  runners  up.  I t ’s  a  rea l  p leasure  to  see  the 
nomi nat i ons  comi ng i n  and  to  show ap p reci at i on to  the 
sta f f  members  recogni sed .   A s  we are  hurt l i ng  towards 
December,  I  am p leased  to  announce t hat  t he  company 
Christmas drinks wi l l  be  held  on Thursd ay  1 9 th 
December  at  Core  B ar.  The  venue was  a  great  success 
for  t he  Summer  d r i nks ,  and  we hop e to  see  as  many of 
you as  p oss i b le  on t he  n i ght .  There  wi l l  be  games for 
t hose  who would  l i ke  to  part i c i pate  –  no p r i zes  just 
p ersonal  p r i d e  at  stake!
Page 1 5  feat ures  p hotos  f rom our  ver y  f i rst  net bal l 
match,  t he  JLL  5 k  run and  t he  resul ts  f rom our  latest 
5  as i d e  match.  I t  i s  fantast i c  to  see  so  many Jaguar 
sta f fers  tak i ng  part  across  t he  company.  The e vents 
are  great  for  br i ng i ng  p eop le  toget her  and  p lease 
remember  t hat  sp ectators  are  a lways  welcome too.  On 
t he  subj ect  o f  foot bal l ,  I  have  to  g i ve  a  sp eci a l  ment ion 
to  star  p layer  B ebe Ray  who taught  t he  ot hers  a  lesson 
i n  foot bal l  last  week!
F i nal ly ,  as  a lways ,  we wi l l  be  g i v i ng  anot her  p r ize  for 
t he  next  techni cal  q uest i on.  Thank you a l l  for  your  on-
goi ng  sup p ort  as  t he  bus i ness  cont i nues  to  grow!"



Jaguar Building Service s  /  3 

Quarterly 
Commercial Update
New Buildings August - October 2019

Jaguar secured a further 
three-year term at 
88 Wood Street 

Premier Place - New 
Contract Award

Fol lowing a  retender  pro cess 
in  August  2019,  Jagua r  were 
appointed a  fur ther  th ree -
year  contract  term at  88  Wo o d 
Street .  The  bui ld ing  h a s  b een 
part  o f  Jaguar ’s  port fo l io  fo r  a n 
impress ive  10  years !  T h a n k  y o u 
to  our  on-s i te  team wh o  h a ve 
del ivered an excel le n t  ser v ice 
to  date . 

“Jaguar ’s  hard work and 
technical  expert ise  is  ver y 

much appreciated at  88 
Wood Street ,  and I  look 

for ward to  continuing to 
work w ith  the Jaguar  team 

over  the  next  three -year 
term.”

Tom Divine, Senior 
Building Manager 

In  August  2019,  Jagua r  were  a wa rded a  n e w 3- y ear  cont ract 
wi th  CBRE to  prov ide  M ec h a n ica l ,  E lect r ica l ,  a n d  B ui ld i ng 
Fabr ic  maintenance ser v ices  at  Rath b o n e S qua re .  S i t uated 
just  o f f  Oxford  Street ,  th e  S qua re  is  m a de up o f  2 4 3 ,0 0 0  f t ² of 
Grade A  of f ice  space a n d pro v ides  140  pr ivate  res i d ent i a l 
apartments ,  complete  wi th  a  m ixture  o f  ca fés ,  b out i q ue shop s 
and restaurants . 

Jaguar  were  a lso  ap p oi nted  at  One 
Tower  B r i d ge  wi t h i n  t he  last  q uarter. 
The  bui ld i ng  i s  a  2 1 5 ,0 0 0  f t ²  and 
over looks  some of  Lond on’s  most 
i coni c  land marks  i nc lud i ng  t he  Tower 
of  Lond on and  Tower  B r i d ge.  S i tuated 
on t he  bank of  t he  R i ver  Thames, 
One Tower  B r i d ge  i s  mad e up  of 
lux ur y  apart ments  and  of fers  reta i l , 
commerci a l  and  estate  areas . 

Rathbone Square, W1

Premiere Place, E14

One Tower Bridge, SE1

88 Wood Street, EC2

Fol lowing a  recent  ten der 
process ,  Jaguar  were  a ppo in ted 
by  BNP Par ibas  to  pro v ide  th e 
M&E maintenance at  Prem ier 
P lace .  Premier  P lace  is  a 
220 ,000  f t ²  bui ld ing  s i tuated o n 
De vonshi re  Square  a n d h a s  go n e 
through a  fu l l  re furbish m en t  o f 
the  or ig inal  1990  of f ice  b ui ld in g . 
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Millbank Tower has been 
a part of Jaguar’s portfolio 
for an impressive 10 
years. We had a chat with 
Laverne Lindo, Millbank’s 
on-site Administrator to 
find out more about the 
site and the team behind 
the scenes.

How did you get into the 
building services industry? 
I got into the building services industry 
through being a Receptionist for another 
company believe it or not! I worked as a 

Roving Receptionist around London and 
found that Jaguar worked within a lot 
of the same buildings I was placed at. I 
always found everyone I met from the 
organisation to be friendly and cheerful, 
and I wanted to be a part of it! I went 
for an interview and was offered the 
position which I was really happy about, 
that was now 5 years ago.

What is a typical day for 
you? 
Each day at Millbank Tower is very 
different, but typical tasks throughout 
my day would be taking phone calls 
from our customers, updating our 
‘Call Log Sheet’ to determine the jobs 
that have been carried out by our 
engineers, completing PPM’s, ordering 
anything we may need for the office 
i.e. uniform for the engineers, ensuring 

our documentation has been uploaded 
onto the central Jaguar Intranet System 
and most importantly, ensuring our 
clients are happy with the service we 
are providing. We also have five tenants 
here at Millbank, so an important part of 
my role is prioritising various jobs and 
ensuring that the task is assigned to the 
correct engineer. There are 7 of us on 
the team in total: Site Manager, Steve 
Slogrove; Herbert (Eddie) Simmons, 
Assistant Supervisor; Abdullia Didesola, 
Shift Technician; Paul Quildan, Electrical 
Technician; Tewodros Goitom, Electrical 
Technician; Ryan Crasto, Mechanical 
Technician so it’s quite a big job!

Have you worked on any 
other sites across the 
organisation?     

'A Day in the Life' of 
Laverne Lindo

Laverne Lindo, 
Site Administrator at 

Millbank Tower 
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I started my career with Jaguar as a 
Roving Administrator, and during my 
time roving I worked at 19 different sites 
across the portfolio! When the job came 
up for a static Administrator to be based 
at Millbank Tower, I went for it as it was 
something different. I’m glad I made the 
choice to change as I really enjoy being 
part of a team here. We work very well 
together, and I think this is key to the 
site running successfully. If there is ever 
an issue, we all communicate well, and 
it is often solved quickly and efficiently.

What advice would you give 
to someone looking to get 
into the industry? 
I spend a lot of my time interacting 
with our customers, liaising with the 
team and tenants within the building, 
so I think my advice would be that to 
do this job, you have to be friendly and 
genuinely want to help others. 

What do you like to do in 
your spare time? 
During my lunch hour I like to keep 
active and go for a run along the River 
Thames. We are very lucky that we have 

a lovely setting and the river is opposite 
Millbank Tower. I am also a trained 
journalist and I worked in Bollywood 
films (production side), magazine 
articles and writing. I still love to write 
and do it as a hobby. I make short films 
and recently completed one with my 
sister – a short documentary on a young 
artist in London. 

"I started my career 
with Jaguar as a 

Roving Administrator, 
and during my time 

roving I worked at 19 
different sites across 

the portfolio!"          

Introducing the team at Millbank Tower from left to right: Ryan Crasto; Dide Abudilla; Laverne Lindo; Paul Quildan & Herbert (Eddie) 
Simmons
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Commercial Manager 

Did you know ?

You can discover  where 
your  PO request  i s  in 
the process  by us ing the 
“H istor y ” tab in  Focal  Point .

Chris  h as  be e n wor king  in  the  ma intenance 
indust r y  s i nce  1 9 77 -  that ’s  a lmost  43  yea rs! 
He starte d  h i s  career  with  Complete  M a intenance 
and worke d  t h e re  for  13  yea rs  sta r t ing  out  as  a 
Mobi le  Engi ne e r  b efore  wor king  his  wa y  up to  Area 
Mana ge r.
A  m ove  i nto  t h e wor ld  of  sa les  fol lowed and 
the next  1 3  years  of  h is  ca reer  were  spent  in 
busine ss  d e ve lopment  for  va r ious  ma intenance 
organi s at i ons  culminat ing  in  his  promotion to 
Chie f  Est i m ator  a nd Bid  Director,  r unning  6  bid 
teams acros s  t h e  UK. 
Chr is  j o i ne d  J agua r  a s  Commercia l  M a na ger  in 
2017,  and  was i n it ia l ly  ta sked with  ca r r y ing out 

Chris Armstrong

How can Chris help you?

Why is it  important to use 
preferred suppliers? 

Receiving quotes for 
AW 's,  remedial  or  out of 
hours work

Chris can assist  in sourcing obscure parts & equipment. 

Through Chris ’s renegotiations,  we received huge savings 
on Chil ler  repairs

Chris works hard to achieve best rates with Jaguar 's 
preferred suppliers
 

We benefit  from volume discounts 
offered by our preferred supplier. 
I f  we do not spend the expected 
values with the suppliers we wil l  no 
longer benefit  from the discounts.

A good example of the benefit  of  using Jaguar's preferred suppliers is 
we received a purchase order request to replace the mechanical  seal  on 
a large heating pump for a value of £2,496.00.  We asked our preferred 
supplier to quote as wel l  and they came back with a cost of  only £1,300.

One of our sites needed to carry out Radon Gas test ing in the basement of 
their  bui lding.  We sourced a company that supplied the Radon Gas test kits 
and purchased 2 kits onl ine for del ivery directly to site.  The sensors wi l l  be 
instal led and returned to the company for analysis after a specif ied t ime.

We suffered a chi l ler fai lure on one of our sites and a purchase order was 
raised for the repairs priced at £80,257. A decision was made to tender the 
repair  requirements to 5 of our approved Chi l ler maintenance providers. 
Fol lowing a 4-week tender period,  the f inal  PO value for the repairs was £43,000.

some rout ine pr ice  checking of  frequently  used 
consumable items.  I t  soon become clear  that  many 
of  our  regular  suppliers  were overcharging . 
Our  f i rst  preferred suppl ier  tender  exercise  was 
based around a  schedule  of  regular ly  purchased 
branded lamps and to  our  amazement  Edmundson 
Electr ical  were  found to  be 77%  more expensive 
than CEF. 
The success  of  the  exercise  led us  to  re vie w al l  areas 
of  operat ional  expenditure  and to  date  Chris  has  run 
preferred suppl ier  tenders  for  many subco ntracted 
ser vices  and equipment  including:  Water  Treatment 
&  Hygiene,  UPS,  Generators ,  F i re  Alarm special ists , 
lamps and many more. 

I f  you bel ieve the value is  too 
high – it  probably is.  Chris can 
help to el iminate any doubt i f 
a quote is  passed onto him.

£1,196 saving

Savings on Chiller repairs   

Obscure equipment, parts & spares  
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CHECK 

YOUR 

RATES!

CHRIS'S CASE STUDIES 

Chris works hard to achieve best rates with Jaguar 's 
preferred suppliers
 

Chris Armstrong, Commercial Manager at Jaguar 
To get in touch with Chris,  please contact any of the fol lowing: 

Email:  carmstrong@jbs-ltd.co.uk
Mobile:  07876 397872

DDI: 0203 006 5333  

In the 12 months prior to appointing our preferred supplier for 
stat ionery Jaguar spent £56,993 with a number of suppliers. 
After select ing Everything Office  as our preferred supplier 
we spent £32,189 over the next 12 month period. In this t ime, 
Jaguar were awarded more contracts and st i l l  achieved a 
saving of 77%.

We received a subcontractor quotation for a Sprinkler system 
gauge replacement at a cost of  £538. We purchased the gauges 
directly via a preferred supplier and the site team installed 
the equipment .  The  final cost was £108.

One of our sites wanted to place an order for the replacement 
of 2 x gas valves at a value of £5,921 through a special ist 
subcontractor.  We looked at their  proposed scope of works 
and negotiated the costs down to £4,004  by removing 
unnecessary elements.

During a routine check of supplier invoices Chris discovered 
that a major chiller service company  was charging hourly 
rates 43%  above their  agreed schedule and had been doing so 
for 2 years.  After a protracted negotiat ion Jaguar received a 
credit note for £14,000.
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New Perks!
World Mental Health Day was on the 10th 
October, but mental health is something we 
need to focus on every day if we want to create 
change. More than 800,000 people die by 
suicide a year. It does not discriminate. People 
of all genders, ages and ethnicities can be at 
risk. That is why this year's theme for World 
Mental Health Day is suicide prevention. Start 
the conversation, end the stigma, lower the 
statistics. Here are a few perks to help you 
support your mental health.

Save on family day trips 

Have any questions? You can contact Perkbox’s team directly on via 
email at@ help-me@perkbox.com

Get moving with discounted gym!
Exercise increases your level of
endorphins, resulting in loads of benefits
for your mental wellbeing.

Need to talk? Reach out to Health 
Assured -  a free 24/7 helpline, monthly
newsletters,  webinars and library of
wellbeing information.

Free access to workout app BOXX
Prefer to move in your l iving room?
We've got you covered there too with
work out videos, recipes and fitness 
plans.

Cracking deals for Bonfire Night
Guy Fawkes Night  m ea n s two  thi n gs.  1.  Fi reworks.  2.  It  is 
that  t ime of  yea r  a ga i n  w h en  i t  sta rts  to  get  real  cold.  Time 
to get  your  ward ro b e so rted  fo r  w i n ter,  the n grab some 
fr iends and head d ow n  to  a  cosy  p ub  a fter  braving the  cold 
to  see the local  d i sp la y  of  f i rewo rks.  Yo u de se r ve  it.

Save  with a  The Great 
Brit ish Pub Card
At  ove r  3000 UK 
ve nue s!

Discounts  at  Greene 
King  Grab  a  voucher 
b e fo re  yo u go  to
get  mo re  wi ne  for  your 
di me .



REMINDER: As mentioned at the start 
of the newsletter we appreciate that it 

can be difficult to speak openly. Please 
remember that we operate an anonymous 
drop-box e-mail for any concerns you feel 

that you can’t voice. 

In order to access this drop 
box simply log on to 

www.gmail.com and sign in 
as Jaguardropbox@gmail.com 

- with password: building 
services

An email  can then be sent 
directly to Paul Roberts,  MD. 

Due to anonymity Paul will 
not be able respond directly 

to individuals but will  post 
answers where appropriate 

into the Inbox for all  to view. 

New Perks!
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Risk Assessments and Method Statements

Health & Safety Update 

You will have seen that 
we have released new and 
improved Risk Assessments 
and Method Statements.

This is an important step in 
upgrading Jaguar’s Health and 
Safety Management System. 
We have decided to take a new 
direction with the way we tackle 
risk assessments and method 
statements as a business and this 
change is in line with current health 
and safety best practice. The new 
system allows us to build effective 
safe systems of work for each 
activity we undertake.
We have identified the common 

Has your work colleague 
gone over and above the 
call  of duty in the name of 
health and safety? If  so we 
would l ike to hear about it.

Workplace safety champions 
are at the heart of  a strong 
health and safety culture 
and we at Jaguar would l ike 
to recognise and reward 
individual  contributions to 
keeping our workplace and 
workforce safe.
Each quarter we wil l  be 
crowning a new Health 
and Safety Champion and 
rewarding them with a 
£50.00 gift voucher of their 
choice.
Anyone can be a workplace 
safety champion – i t  could be 
a col league who has stopped 
unsafe working practices 
of others such as sub-
contractors,  or a col league 
who has effect ively handled 
an emergency situation.

We are looking for champions 
who: 

• 	 Are passionate about 
safety and lead by 
example

• 	 Participate in workplace    
training regularly and do    
their best to extend their 
knowledge to others

• 	 Improve overall 
performance on the job

• 	 Are always open to 
discussing safety issues 
and growing awareness

• 	 Lead or actively 
participate in toolbox 
talks,  helping foster 
an open safety culture 
that welcomes input and 
rewards questions

• 	 Open to ideas and new 
discoveries

• 	 Witness and challenge bad 
habits to try to influence 
positive change.

hazards associated with our work 
activities and have created generic risk 
assessments for each hazard. Before 
completing a task, risk assessments 
should be read, reviewed and 
confirmed as suitable and sufficient. 
Our new and improved method 
statements have been written in line 
with SFG20.
The method statements will now 
be your foundation document for 
a safe system of work. The new 
documentation is available to be 
downloaded from the Jaguar intranet.
For reminders of your username and 
password please contact James or 
Tom, IT Support by calling:
0207 071 0700 or emailing        

support@jbsltd.atlassian.net.

Do you know a Health 
and Safety Champion?

Each quarter the Health and 
Safety Champion wil l  be 
selected by Louise Davies 
Jaguar's Health and Safety 
Manager. 
Please forward any 
nominations to 
Louise via email  to: 
ldavies@jbs-ltd.co.uk 
by the 15th January 
for inclusion in next 
quarters newsletter.
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With over 3,800 people working and studying at Here East 
and 52,500 visitors to the campus in 2018, the Jaguar site 
team certainly have their work cut out! 
The team is made up of 11 staff and is managed by Gary 
Wilkinson, Contracts Manager; Manny Goncalves, Senior 
Engineering Supervisor; Danny Howell, Account Manager 
and Sid Newbon, Senior Account Manager. The Here 
East team are responsible for several major tenants on 
the campus including: Plexal, UCL, Sports Interactive 
and MATCHESFASHION. The site is infamous for its 
contemporary culture and versatile spaces. Over the past 
12 months, Here East has hosted 178 events for tenants 
and members of the public including a guest appearance 
from Tyson Fury who recently filmed his promotional video 
within the estates event space.
Jaguar obtained the contract in April 2019 and Here East 
is now one of the largest estates within our portfolio. The 
Broadcast and Press Centre that make up the campus 
cover 1.2 million ft² and offer a variety of spaces including 
artisanal cafes, shops and restaurants that are set beside a 
landscaped canalside. 
What makes Here East stand out, aside from its unique 
exterior, is the way the buildings operate. Unlike most 
buildings within Jaguar's portfolio, Here East does not 
have any boilers, chillers or cooling towers. The heating 
and cooling for the campus runs from the Energy Centre 
supplies which are then pumped around the entire park. 
Gary Wilkinson, Contracts Manager at the site said: 

Spotlight on a Site: 

Here East 
Here East is located on the Queen Elizabeth
Olympic Park in East London. It is home to the 
former Press and Broadcast Centre used during 
the Olympics. The building was reinvented 
in 2014 and is now made up of 3 buildings 
covering 1.2 million ft²

We met the team behind the scenes 
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Client: Savills
Square Footage: 1.2 million ft²
Number of floors: 3 buildings: 

Broadcast Centre 4 floors / Press 
Centre 3 floors & Theatre Events 

Space 1 floor
Size of team: 11

Staff coverage: 7am to 7pm Monday 
to Friday

Generators: Perkins 3464 180KVA 
Electrical Supply: LV 

Building Facts

“No day is the same at Here East, it's a really unique place 
to work. Despite the large area we cover, the team here 
are very connected. We have great collaboration between 
Jaguar, Here East and Savills.”
Here East is also the first campus in the UK to trial ‘Bird’ the 
electric scooter. The scooter's have been piloted to help 
solve ‘the last mile’ problem, where journeys are too short 
for public transport to be efficient, but too long to walk. 
The app which has been well received so far with visitors 
and commuters cutting down their travel time to just 7 
minutes from Stratford!
Manny Goncalves, Senior Engineering Supervisor (pictured 
far right) is the longest serving member of the maintenance 
team, starting on site two years before the Olympics in 
March 2010. He knows the site inside out and is a 
well-known presence around the campus. 

It was a pleasure to meet the team at Here East who are a 
friendly and welcoming bunch. It is evident from meeting 
them that they all have a passion for providing excellent 
customer service and enjoy working within such a unique 
community.  
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Introducing some of the team at Here East. Top left: 
Howard Butler, Shift Leader; William Byrne, Engineering 
Assistant and Michael Walsh, Shift Leader. Top right: 
Allan Clifton, Fabric Technician; Manny Goncalves, Senior 
Engineering Supervisor and Conor Fenton, Electrical 
Engineer.  



Employee of the 
Quarter  
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Our Winner 

Runners up Congratulations to our runners up shown below who also 
received recognition for their hard work:

Morgan Todd, Assistant Business 
Development Manager at Head 

Office 

Catherine Waite, General 
Administrator at Head Office

Morgan h as  received mult ip le  nominat ions 
t h is  quar ter  f ro m both  s i te -based sta f f 
an d HO  co l leagues .  The nominat ions  re fer 
to  M o rgan’s  profess ional ism in  deal ing 
w i t h  any  enquir ies  that  come her  way,  her 
w i l l ingness  to  prov ide  ass istance to  a l l 
e mplo yees  w i th in  the  bus iness  and her 
ab i l i ty  to  co nt inual ly  produce work  of  the 
h ig h est  qual i ty ,  o f ten  at  ver y  short  not ice . 
C ongratulat io ns  Morgan,  a  wel l  deser ved 
awa rd!

We had some fantastic 
nominations this quarter! 
Our winners and runners 
up were all assessed and 

chosen by our Directors. It’s 
fantastic to see so many of 

you recognising excellent 
work amongst colleagues and 

friends. 

C ath er in e 
reg ula r ly 
receives 
co m m en dat io n s  f rom 
th o se  o f  y o u who v i s i t 
o ur  H ea d Of f ice  and 
a pprec iate  b eing  met 
wi th  a  sm i le y,  f r i end ly 
fa ce  o n  a r r iva l ! 
Yo u a lso  n o m inated 
C ath er in e  fo r  h er 
wi l l in gn ess  to  help, 
o r  g uide  y o u in  t he 
r igh t  d i rect io n  i f  she 
ca n n ot  pro v ide  t he 
a ss ista n ce h er se l f.  We 
a re  ver y  luc k y  to  have 

Cather ine  at  our  recept io n ,  i t ’s  great  to  k n o w y o u a l l 
th ink  so  too!  Wel l  d o n e C ath er in e!

N i kolay  recei ved a 
nomi nat i on f rom his 
Account  Manager, 
Graeme  Mcsore ly.
Graeme sa i d  “a l though 
N i k  has  only  recent ly 
j o i ned  JBS he  has  had a 
mountai n  of  chal lenges 
to  face .  Hi s  att i tude 
has  been exemplar y. 
He  has  und ertaken h is 
own d ut i es  and those 
of  ot hers  i n  t he  last 
2  mont hs ,  managing 
h i stor i c  outstanding 
P P M’s ,  react i ve  works

Nikolay Kukov, Site Supervisor 
at GNM

and  AW p roj ects  whi lst  wi nni ng  conf i d ence f rom 
t he  c l i ent .  A  sup erb  star t  wi th  JBS!” 

Wel l  d one N i k !  What  a  great  star t  to  your  t i me with 
Jaguar !
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The Nominees  
•	 Kayleigh Rose, Site Administrator at City Point
•	 Rachel Thomas, Mobilisation & Contracts 

Administrator at Head Office
•	 Martin Harvey, Site Supervisor at 5 Aldermanbury 

Square
•	 Nasir Mirza, Tenant Supervisor at Mid City Place
•	 John-Paul Kenneally, Electrical Shift Technician 

(various sites)
•	 Gary Wilkinson, Contract Manager at Here East 
•	 Mick Shaw, Mechanical Shift Technician at 33 

Cavendish Sq.
•	 Will Kendal, Technical Services Engineer Head Office
•	 Hannah Watters, Mobilisation & Contracts 

Administrator at Head Office 
•	 Andy Lesk, Box Work Co-ordinator at Lloyd's of 

London
•	 Lee Walker, Account Manager at Head Office 
•	 Lauren Jackaman, Health & Safety Administrator at 

Head Office.

Employee of the Quarter 
continued

Voting has now re-opened! Please vote 
through our online survey tool at:

www.surveymonkey.com/r/
SH3JQVX

Please submit all nominations by 
15th January 2020 for your vote to 

be counted.

Alphabeta 
(Team Award)

Garr y  Ryan &  A lan  Shi e ls  (1 SMLG)
A j o i nt  nomi nat i on for  t hese  t wo guys!
Garr y  &  A lan  have  been nomi nated by 
a  col league who stated  “ These  guys 
have  shown remarkable  d ed i cat ion 
to  bot h  JBS and  t hei r  bui ld i ng 
over  t he  past  3  mont hs .  The y  have 
mai nta i ned  a  p os i t i ve  att i t ud e and 
regular ly  go  above &  be yond  to  keep 
t h i ngs  runni ng.  I  fee l  t he y  should  be 
recogni sed  for  t he i r  hard  work”

Wel l  d one Garr y  &  A lan!Alan Shiels, Mechanical Technician

at 1 St Martins 
Garry Ryan, Electrical Technician

at 1 St Martins 

The team at  A lphab eta  h a ve  b een  n o m in ated b y 
thei r  c l ient ,  Michel le  K i ln er.
Michel le  complemen ted o ur  s i te  tea m  fo r  co n stant ly 
work ing  ext remely  h a rd  a n d h a v in g  a  g reat  att i tu d e. 
Our  team have  a lso  received excel len t  feedba c k 
f rom the  bui ld ing ’s  o ccupier s  v ia  a  n um b er  o f 
sur ve ys  carr ied  out  b y  th e  b ui ld in g ’s  o wn er. 
Great  work  Team Alph a b eta !  K eep i t  up!

**Please ensure that 
your  nominations contain 

plenty of  detai l ,  and 
specif ic  examples  of 

exemplar y work that  has 
made your  coworkers 

stand out!  **



On the  19th  of  September,  our  J agu ar 
F ive -a-s ide  squad had a  match against 

PRS,  and were  the  c lear  winners 
again  th is  year !  Roger  Star l ing ,  Senio r 
Account  Manager  (and part  t ime Team 

Manager )  commented:
“ Well  done to  al l  of  our  p layers 

who came together  from var io u s 
sites  across  London and put  o n  a 

bri l l iant  performance.  A  fan tastic 
effort  from all  who took par t!”

An InSite into our 
Community OnSite  

Employee of the Quarter 
continued
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Jaguar’s very first company-wide Netball 
match held St Botolph's Netball Court 
was a great success! Bebe Ray, Contracts 
Administrator ensured we all kept to 
the rules, Operations Director, Steve 
Jackaman was on top form as Goal 
Keeper, and Account Manager Graeme  
Mcsorely received the tournament’s MVP 
for an outstanding performance. 
An excellent effort as always from all of 
our players and spectators across the 
organisation. As we continue to grow, 

it can be challenging to bring 
everyone together, the Netball 
match was a fantastic way to 
achieve this with some teamwork 
thrown in - it turns out we’re now 
all Netball fans! It was a memorable 
evening and will hopefully become 
another Jaguar tradition. Thank 
you to everyone who came to 
watch, and thank you to all of 
our players!

Jaguar's first Netball Match Success! 

Jaguar's Five-a-side squad



JLL 5K Run 
Sept 2019

Last  we e k ,  Chr i s  Co o k ,  S i te 
Manage r  at  Mo o r  Place  c ycled 
100 mi le s  i n  the  re ce ption 
area o f  h i s  b ui ldi ng fo r  char ity 
Chi ldre n wi th  Cance r  UK.  He 
di d  a  fantast i c  jo b  co mplet ing 
the  c ycle  i n  3  ho urs  29  minutes! 
Fantast i c  wo r k  Chr i s  for  a  great 
cause . 

Chris Cook , 
Site  Manager 
at  Moor  Place  
completes 
100 miles!

If you have 
any stories 

you would like featured, 
please get in touch. 

Email Rebekka at:
 rgough@jbs-ltd.co.uk

We are  ver y  proud 
of  our  Jaguar 

running team who 
completed the annual 

JLL  Proper t y  5K in 
Regents  Park  on the 

5th of  September. 
The whole  team made 

an impress ive  ef for t 
to  t ra in  and beat 
their  2018 t imes. 

Congratulat ions  and 
wel l  done to  ever yone 
who took par t ,  we look 
for ward to  seeing you 

a l l  again  for  the 2020 
run!

Ell iott  Taylor,  Account 
Manager is  leaving the 
business
El l i ott  co mme nte d o n hi s  de par ture : 
“Fo l lowi ng 20  years  wi th  Jaguar  the  t i me  has 
co me  to  move  o n.  I  have  made  many fr i e nds 
alo ng the  way and wi l l  take  away so me  great 
me mo r i e s  f ro m a  co mpany who  have  lo o ke d 
afte r  my de ve lo pme nt  s i nce  I  jo i ne d i n  July 
2001.  I  wi l l  mi ss  e ve r yo ne  ve r y  much,  and 
wi sh nothi ng b ut  the  ve r y  b e st  fo r  e ve r yo ne 
at  Jaguar  Bui ldi ng Se r vi ce s.”

We  wi sh El l i ott  the  ve r y  b e st  i n  hi s  future 
e ndeavo urs  and the  b e st  o f  luck  i n  hi s  ne w 
ro le .
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Please ensure that you RSVP your 
attendance to:

rgough@jbs-ltd.co.uk no later than 
Wednesday 13th November. 

Site Managers can let us know the 
numbers for their site (if it’s easier) 

so everyone doesn’t have to reply 
individually. We hope you can 

make it, and look forward to seeing 
everyone on the night.

Jaguar Christmas Party 
at Core Bar

19th December 5pm  
      Address: Aldermary House, 10-15 

Queen St, London, EC4N 1TX

Including Cocktails from 5-7pm 
AND 

Beer Pong!



Answer our technical question and submit your answer to Rebekka by the 10th January 2020 
via email to:

rgough@jbs-ltd.co.uk

Everyone can enter whether you are technical or non-technical! As long as you send the 
correct answer to the above email address, your name will be entered into a prize draw. The 

winner will be informed via email and announced in the next issue. 
Good luck!
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WINYour Chance to Win 

Enter Jaguar’s competition to win 
a £20 One4all voucher! 

Good Luck! 

Spot the Difference!

July’s Winner!
The correct answer to July's 
question: I’m often found in electrical 
switchrooms. If you need the 
electrical supply disconnected in 
an emergency then you hit me very 
quickly and I should do the rest! Was 
an EPO switch (Emergency Power 
Off).
The winner of July's technical 
question prize draw was Julian 
Norton. Julian is the Site Supervisor 
at One Angel Court. 

Can you spot five differences between the two images below? 

What are the 4 
main components 
of any refrigeration 

system?

November’s Technical 
Question



Do you know 
someone who 

would like to 
join our team?

Jaguar Building Services 
offer excellent finders fees to all 

employees who put forward successful candidates. 

£1,000 for non-technical positions and £2,000 for 
technical, supervisory, or managerial positions. The fee 
is payable to you upon the new employee successfully 

completing their 3 month probationary period.

Your Chance to Win 

Do you know 
someone who 
would like to 
join our team?



Vacancies 
	• HEAD OFFICE - MOBILISATION ENGINEER

	• RATHBONE PLACE - MECHANICAL ENGINEER

	• 1 ST MARTIN'S LE GRAND - SHIFT ELECTRICAL

	• KINGS PLACE - TENANT SUPERVISOR

	• CENTRE POINT - SITE SUPERVISOR

	• BLUEFIN BUILDING - TENANT SUPERVISOR

	• ONE BISHOPS SQ. - CAFM ADMINISTRATOR

	• ONE BISHOPS SQ. - FABRIC TECHNICIAN

	• BERKELEY SQUARE HOUSE - SITE MANAGER

	•  PREMIER PLACE - PERMIT SUPERVISOR

	• ROVING ENGINEERS ALSO WANTED TO JOIN OUR TEAM

Should you know of anyone to fill the above positions, 
please contact Grace Roberts.
Tel: 0207 071 0701

Email: groberts@jbs-ltd.co.uk

Jaguar Building Services

6 Gracechurch Street

London, EC3V 0AT

Tel: 0207 071 0700

Email: enquiries@jbs-ltd.co.uk

Quiz Answers 

Contact us
For regular  update s,  visit  our 

we bsite  and fol low us  on Twitter 
&  L inke dIn for  our  latest  news 

and announcements:

www.jbs-ltd.co.uk @JBSMaintenance

Our Spot the difference models 
featured below are in the 

workshop of Millbank Tower (SW1). 
The five difference have been 

circled in red. 
The building has been a part of 

Jaguar’s portfolio since September 
2009!

From left to right: Ryan Crasto, 
Mechanical Technician; Dide Abudilla,  

Shift Technician; Paul Quildan, Electrical 
Technician & Herbert (Eddie) Simmons, 

Assistant Supervisor


