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Pictured: One London Wall site team. From left 
to right: David Chapman, Electrical Technician; 
Gavin Watt, Handyman; Andrew Westermeyer, 
Facilities Manager; Ian Pease, Site Manager and 
Matthew Penny, Mechanical Technician.

BIG NEWS
There are some very exciting announcements from 
our Human Resources Team (pg. 4).

A Chance to WIN!
Answer our technical question to win a prize! All 
answers to be submitted by the 10th April 2020 (pg. 
22).

'A Day in the Life' of Owen Mackinlay
We had a chat with Owen Mackinlay, Senior Project 
Manager at Jaguar (pg. 8). 

A note from Rhona Smith, Associate Director 
Rhona announces our first Health & Safety 
Champion and introduces some highlights within 
this issue of InSite (pg. 2).
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Hello and welcome to our first Newsletter 
of 2020. 
As a thank you for all your efforts, our 
Human Resources team have been working 
tirelessly to find ways to share our success 
with all who contribute towards it.   
They have some very exciting news 
regarding the introduction of important 
staff benefits that will be introduced this 
spring. It’s our headline article for this issue 
and worth turning straight to page 4!

”

“

Hel lo  and welcome to  o ur  f i r st  Ne wsletter  o f  202 0 .  
Before  I  turn  to  som e o f  th e  ke y  h ig h l ig h ts  o f  th is  i ssue, 
I ’d  l ike  to  thank you fo r  a l l  th e  k in d wo rds  o f  sup p ort 
and warm wishes  I  rece ived a f ter  m y  a cc iden t  la st  year.  
I  am recover ing  wel l  a n d I t ’s  g reat  to  b e  ba c k ,  es p eci a l ly 
when we have  so  m uc h  go o d n e ws to  sh a re . 
The considerable  gro wth  a n d success  we en jo y ed 
throughout  2019  sh o ws n o  s ig n  o f  s lo win g do wn.  
I ’m happy to  report  th at  th e  Bus in ess  D e velo pm e nt 
team are  bus ier  than  e ver,  wi th  f requen t  ten der 
opportuni t ies  ar is in g  a s  a  resul t  o f  custo m er 
sat is fact ion across  o ur  po r t fo l io.  We k n o w 
repeat  bus iness  i s  la rgely  due to  o ur 
reputat ion and achi e ved th a n k s  to  o ur 
sta f f  who cont inue to  represen t  us  wel l .  
A s  a  thank you for  a l l  y o ur  e f fo r ts ,  o ur 
Human Resource  tea m  h a ve  b een  wo r k in g 
t i re less ly  to  f ind  wa y s  to  sh a re  o ur  success 
wi th  a l l  who contr ibute  to wa rds  i t .   
The y  have  some ver y  exc i t in g  n e ws 
regarding  the  int roduct io n  o f  im po r ta n t  sta f f 
benef i ts  that  wi l l  be  ro l led  o ut  th is  y ea r. 
Addi t ional ly ,  the  HR tea m  h a ve  a  n ew  sy stem  for 
managing annual  lea ve,  wh ic h  wi l l  go  l ive  o n  t he  1 st 
Februar y  so  don’ t  miss  pa ge 15  to  en sure  y o u’re  up  to 
date .
For  our  regular  feat ures ,  o ur  ‘ D a y  i n  th e Li fe  of ’ 
is  focused on Owe n  Ma cKi n la y,  S en i o r  P ro ject 
Manager  f rom our  Pro jects  D iv is io n .  T h e ‘S p otl ight 
on a  s ite’  focuses o n  o ur  wo n d erful  tea m  at  One 
London Wall  – one o f  o ur  o ldest  a n d m o st  successfu l 
s i tes .  

Don’ t  mi ss  t he  q ui z  page,  p lus  ot her  chances  to  win 
some vouchers  t hrough t he  Emp loyee Recogni t ion 
Scheme and  t he  Employe e  of  the  Quarte r. 
Sp eci a l  ment i on to  t he  Health and Safety Champion 
sche me ,  launched  i n  t he  last  ed i t i on.  Darren Ste vens 
i s  our  wort hy  champ  t h i s  q uarter,  p lease  see  t he  ar t ic le 
on page 1 1  and  d o keep  t he  nomi nat i ons  comi ng in  for 
next  t i me.
Turn to  page  20 for  photos of  re ce nt  eve nts ,  i t ’s 

great  so  many of  you attend ed  t he  Core  Bar 
Chr i st mas  e vent .  Thank you for  coming 

a long and  t hanks  a lso  to  Rebekka 
Gough &  Grace  Roberts  who p ut  a  huge 

amount  of  e f for t  i nto  ensur i ng  we a l l 
have  a  good  t i me.  
For  t hose  who could n’ t  make i t 
(mysel f  i nc lud ed )  we hop e to  see 
you next  t i me.  I f  t hat ’s  not  your 

t h i ng  t hen te l l  us  what  you’d  l ike  us 
to  consi d er  d oi ng  –  we welcome a l l 

suggest i ons .  
Pe rkbox treats  are  i l lustrate d on 

page  16 and  d on’ t  forget ,  we have  a  bonus 
scheme for  t hose  who successfu l ly  i nt roduce 

ne w ta lent  to  our  teams.  I t ’s  wort h  keep i ng  an e ye  on 
recru i t ment  whi ch  ap p ears  on t he  back  page.  
Last ly ,  I  wi sh  to  take  a  moment  to  acknowled ge the  ver y 
sad  loss  of  Ste ve  S logrove ,  S i te  Manager  at  Mi l lbank 
Tower  who d i ed  on t he  6 t h  Januar y.  Our  sympathies 
are  extend ed  to  h i s  fami ly,  f r i end s  and  col leagues  at 
Mi l lbank Tower.

We 
look forward 

to another 
successful year 
ahead at Jaguar

A note from Rhona Smith, 
Associate Director 

Rhona Smith 
Associate Director



J aguar  received t h e 
Si l ver  RoSPA award for 
t h e t h ird con sec ut ive 
yea r

J aguar  h ad t h ei r  best  re sult  to 
date at  t h e an n ual  Dragon Boat 
Race!

Th e Jag u arr r r  P i rate s  brav e d 
t h e  h eat  and torre nt ia l  ra in  in 
Ju l y  for  t h e  D ragon B oat  R ace 
at  Padding ton Ba s in .  Our  team 
ra ised essent ia l  funds  fo r  char i ty 
CO S MI C (Ch i l dren  o f  St .  Mar y ’s 
I ntens ive  Care)  and de spi te  i t 
b e ing  t h e  h ottest  day  o f  the  year, 
t h e y  came in  at  a  v e r y  impre ss iv e 
4t h  p l ace  ou t  o f  1 8  teams. 
We l ook  for ward to  tak ing  part  in 
2020's  race!

A look back on 2019 
at Jaguar

Jaguar appointed two new 
Directors
Rhona Smith  and L iza 
McGuigan were  appointed as 
Di rectors  at  the  star t  o f  2019.
With  a  combined ser v ice  to 
Jaguar  of  over  40  years ,  L iza 
and Rhona were  recognised 

for  the i r  t i re less  e f for ts , 
dedicat ion and 

contr ibut ion to  the 
cont inued success 
of  Jaguar.
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30/12
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30/11

31/12

2019 in review

Some of 
Jaguar's 

highlights in 
2019

By the  e nd of  2019.. 
D u e to  Jag u ar ’s 
ex panding  port fo l io, 
b y  t h e  end of  2019  we 
h ad empl oyed over  150 
ne w memb ers  of  sta f f 
to  t h e  organisat ion. 
2019  was  one of  ou r 
most  su ccessf u l  years 
on record,  and we l ook 
for ward to  2020,  anot h er 
exc i t ing  year  o f  g rowt h !
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Lou ise  D avies ,  Jag u ar ’s 
H eal t h  and S afet y  Manager 
commented:
“A l t h ou g h  t h e  l e vel  o f 
h eal t h  and safet y  at  Jag u ar 
i s  cons istent l y  h ig h ,  we 
h ave  b een foc u sed on 
de vel oping  and improving 
ou r  h eal t h  and safet y 
st rateg ies .  We st r ive  for 
except ional  standards  of 
sa fet y,  and we intend on impl ement ing  in no vat iv e 
sol u t ions  as  t h e  b u s iness  cont inu es  to  expand.”

Our J agu ar  Running Team took on JLL Property 5K

N ew  bu ildings in 
2 019 .. .
I n  2019  Jaguar  secured 
18  ne w bui ld ings ,  our 
h i ghest  number  of 
ne w contracts  in  a  12 
m onth  per iod to  date , 
cov er ing  over  5Mft² 
across  th e  c i ty ! 
W e  were  a lso 
ap pointed by  over  40 
ne w tenants  over  the 
cou rse  of  last  year. 

W e  were  ver y  proud 
of  our  Jaguar  running 
team  wh o completed 
the  annual  JLL  Property 
5K  in  Regents  Park 
in  September.  The 
w hole  team  made an 
im press ive  e f for t  to 
t ra i n  and beat  the i r  2018 
t im es .  Anth ony  Iwere , 
E ngineer  at  Crossra i l 
m anaged to  get  hold  of 
the  winning  cup!

Ever y  year,  our  partner  char i ty  Ivy  St reet 
hosts  a  Chr istmas  Day  for  the  chi ldren 
and parents  that  v is i t  the  centre . 
This  year,  our  Managing  Di rector  Paul 
Roberts  was  Santa!  Jenny  Graham our 
CAFM Super v isor,  Nei l  House,  Support 
Engineer  Super v isor  and Bebe Ray, 
Mobi l i sat ion &  Contracts  Administ rator 
were  a l l  on  hand to  help  and the 
a f ternoon was  a  huge success !

We took part  in  Ivy Street’s 
Christmas Event 

J aguar 
suppor ted Gl ebe 
FC’s  n ew kits!
G l eb e Foot bal l 
C l u b s  Under  18 ’s 
wh o pl ay  in  t h e 
K ent  You t h  Leag u e 
Nort h  D iv is ion 
received ne w 
k i ts  in  O ctob er 
2019  wi t h  t h e 
h el p  of  Jag u ar ’s 
sponsorsh ip.  Th e y  are  c u rrent l y  doing  ver y  w e l l 
and h ad an excel l ent  star t  to  t h e  season! 
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BIG NEWS 
A huge surprise from Jaguar's 
HR Team!

The HR team are 
delighted to announce 
that as of  1st  Apri l  2020 
Jaguar are providing two 
fantastic new benefits to 
al l  staff !  

A s  you a l l  know,  ove r  th e  la st 
e ighteen months  Ja gua r  Bui ld in g 
Ser v ices  have  gone th ro ugh  a 
per iod of  t remendous  gro wth ,  b oth 
in  turnover  and num b er  o f  s i tes , 
resul t ing  of  course ,  in  a  s ign i f ica n t 
increase  in  the  numb er  o f  sta f f 
that  we employ.  The co m pa n y 
management  do wh o leh ea r tedly 
bel ie ve  that  the  sta f f  a re  th e 
bedrock  of  the  compa n y  a n d o ur 
success ,  and so  we’ ve  so ugh t  wa y s 
of  enhancing  our  sta f f  pa c ka ges  to 
re f lect  that  success  ba c k  to  a l l  o f 
our  employees .  
The  HR team have  been  wo r k in g 
c losely  wi th  Cobens ,  o ur  em plo y ee 
benef i ts  adv isors ,  in  dea l in g  wi th 
external  prov iders  to  see  wh at  we 
might  add to  our  emplo y ee o f fer in g . 
We’ve  found that  the  h ig h er 
employee headcount  h a s  b ro ug h t 
fu l l  corporate  schem es,  wh ich  were 
pre v iously  out  o f  our  gra sp,  in to 
reach.  
Wi th  that  in  mind the  H R tea m  a re 
del ighted to  announce th at  a s  o f  1st 
Apr i l  2020  Jaguar  are  pro v id in g  two 
fantast ic  ne w benef i ts  to  a l l  sta f f !  

So let ’s tel l  you 
about the Private 

Medical  insurance 
f irst…

T h e PM I  benef i t  wi l l  be  d el i vered 
v ia  V i ta l ity .  Th i s  i s  one of  t he  top 
pro v ider s  i n  t he  i nd ust r y  i n  t he  UK 
a n d o ur  corp orate  scheme has  a l l 
th e  b el ls  and  whi st les !  Thei r  PMI 
schem e include s diagnostics, 
ca n cer  cove r,  and  mental 
h ea l th ,  as  wel l  as 
re fer ra ls  for  t herap i es , 
l ike  ph y s i ot herap y 
o r  h o m eopat hy.  
T h e y  a lso have  a 
vi rtua l  GP se r vice 
th at  ca n  i ssue 
prescr ipt i ons  and 
pro v ide  onward 
re fer ra ls ,  along 
w i th a  3 65 day 24/7 
m ed i ca l  he lpl ine . 
I n  a ddi t ion  t he  scheme 
pro v ides  N HS cash benef i ts  i f 
y o u h a ve  t reat ments  wi t h i n  t he  N HS 
rath er  th an v i a  t he  p r i vate  med i cal 
sy stem .   
V i ta l i ty  have  a  d eta i led  membershi p 
web si te  t hat  p rov i d es  p ersonal 
a ssessm e nts  and  help s  wi t h 
p la n n in g  goals  to  i mp rove  heal t h 
a n d f i tn ess  and  t rack i ng  your 
a ch ie vements .  There’s  a lso  a 
m em b er shi p  ap p  and  a  V i ta l i t y  GP 
a pp so  there  are  lots  o f  ways  t hat 

you can access  t he  i n format ion and 
ser v i ces  on of fer.
V i ta l i t y  heav i ly  p romote  a  heal thy 
l i fest y le  and  so  t he y  have  some 
great  ad d -ons  t hat  you can earn .  
Thei r  opt i onal  re ward s  p rogramme 
i s  v i a  a  p oi nts  based  system and 
t he  best  way  to  earn  p oi nts  i s  by 
wear i ng  an  act i v i t y  t racker,  l ike  a 
F i t b i t .  Those  t hat  wi sh  to  engage 

i n  t hat  part  o f  t he  scheme 
can enj oy  a  var i ed  range 

of  t reats  l i ke  regular 
f ree  c i nema t ickets , 

cof fee’s ,  d i scounted 
sp ortswear, 
benef i c i a l  terms 
wi t h  Ocad o 
i nc lud i ng  f ree 
d el i ver y  and 

d i scounts  on 
heal t hy  food 

shop p i ng,  Amazon 
p r i me membership, 

sp eci a l  terms for  purchase 
of  Ap p le  watches  and  reduced 

rates  at  Champ ne ys .
A s  part  o f  our  commi t ment  to  you in 
p rov i d i ng  t h i s  va luable  benef i t ,  we 
wi l l  automat i ca l ly  p rov i d e  you with 
i mmed i ate  cover  and  Jaguar  wi l l 
fund  t he  p remi um cost .  I t  should 
be  noted  t hough,  t hat  emp loyer 
fund ed  p remi ums are  d eemed a 
taxable  benef i t  by  HMRC.  Therefore , 
t h i s  wi l l  resul t  i n  an  ad j ust ment  to 

P rivate 
Medical 
Insurance, 
and Death in 
S er vice Cover 
for  al l  staff !
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your  PAYE tax  charge .  

For  example ,  i f  you a re  a  ba si c 
rate  taxpayer,  the  co st  to  y o u 
would 
be  £8.28 per  month .  I f  y o u a re  a 
higher  rate  tax payer,  th e  co st 
wi l l  be  £16.56 per  m o n th .  Fo r  th is 
reason,  i f  you do de cide  th at  y o u 
do not  wish  to  part ic ipate ,  p lea se 
not i fy  Cobens  at :
info@cobens.co.uk 
Howe ver,  to  put  th is  co st  in to 
some perspect ive ,  resea rc h  ca r r ied 
out  by  Cobens  has  iden t i f ied  th at 
the  cost  for  a  35  yea r  o ld  n o n -
smoker  to  have  a  pe r so n a l  po l ic y 
wi th  matching  cove r  wo uld  co st 
approx imately  £82 p er  m o n th!
In  addi t ion  to  just  h a v in g  co ver 
for  yoursel f,  you wi l l  a lso  h a ve 
the  opt ion to  inc lude y o ur  d i rect 
fami ly  members  on y o ur  po l ic y  a n d 
the y  too can benef i t  f ro m  b oth  th e 
heal thcare  cover  and th e  V i ta l i ty 
benef i ts  programme.  
The  cost  o f  adding  fa m i ly  m em b er s 
would  be  at  your  expen se  a n d 
would  be  made by  wa y  o f  a 
deduct ion f rom your  m o n th ly 
sa lar y.  The  costs  asso c iated wi th 
inc luding  fami ly  me m b er s  a re  a s 
fo l lows:
•  You plus  partner/spouse - 
£41.42 per  month
•  You plus  partner/spouse 
plus  chi ldren -  £62.13 per 
month
•  You plus  chi ldren -  £20.71 
per  month

The mana gement and HR 
department a re so pleased 
to  f ina lly  be able  to  bring 
this  va luable  benefit  to  al l  of 
our  JBS employees.  We hope 
you’l l  agree that  this  really 
is  Big  News! 
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You’re sure 
to have lots of 

queries,  so we’ve 
prepared some Q&A’s 

that we hope wil l 
help out . . .

Who  ca n join  the  PMI  sche me?
T h e co m pany scheme wi l l  be 
o pen  to  a l l  sta f f  over  1 8  who have 
successfu l ly  comp leted  t hei r 
pro bat io n.  Thi s  d oes  i nc lud e 
a ppren t ices  and  part-t i me 
wo r ker s .
H ow  d o es this  PMI  affe ct  me?
With  PM I  cover  i t ’s  usual ly  eas i er 
to  get  a  re fer ra l  f rom your  GP  for 
a  seco n d op i n i on or  a  sp eci a l i st 
co n sul tat i on.  You can of ten  get 
seen  a  lot  q ui cker  too and  choose 
th e  co n sul tant  and  t he  hosp i ta l 
th at  y o u’d  p refer  to  use .  You’ l l 
a lso  h a ve  greater  choi ce  over 
a ppo in tment  t i mes  and  d ates . 
Treatm ents  l i ke  p hys i ot herap y 
wh ic h  can take  weeks  or  e ven 
m o n th s  wi t h  t he  N HS are  far 
ea s ier  to  access  v i a  P MI .  In  t he 
e ven t  o f  maki ng  your  f i rst  c la i m 
dur in g  the  p ol i c y  year,  t here  i s 
a  £100  excess  to  pay.  Howe ver, 
th is  i s  o nly  pai d  once p er  p ol i c y 
y ea r,  regard less  of  t he  number  of 
c la im s y ou need  to  make.  Thi s  i s 
co m m o n  to  most  P MI  schemes.

D o  I  ha ve  to  opt  in/out? 
Yo u wi l l  automat i ca l ly  be  p rov i d ed 
with  m embershi p  i n  t he  Scheme. 
H o we ver,  as  t he  emp loyer  fund ed 
prem iums t hat  Jaguar  wi l l  pay  for 
y o ur  co ve r  are  d eemed  a  taxable 
b en ef i t  by  HMRC you d o have  t he 
r ig h t  to  opt-out .  I f  you d eci d e  t hat 
y o u do  n ot  want  t he  cover,  p lease 
in fo r m  C obens  at  i n fo@ cobens .
co. uk  .  P lease  a lso  note  t hough, 
i f  y o u do d eci d e  to  opt-out ,  you 
wi l l  n ot  be  able  to  ap p ly  to  re - j o i n 
th e  S ch eme unt i l  t he  next  annual 
ren e wa l  date  on 1 st  Ap r i l  t he 
fo l lo win g  year.

What i s  the  f inal  cut-off  date 
fo r  o pti ng out?
Co b en s  would  l i ke  to  have  a l l  sta f f 
respo n ses  by  Fr i d ay  1 4 t h  March 
2020.  I f  you d o not  resp ond  t hen 
y o u wi l l  be  ad d ed  onto  t he  P MI 
sc h em e.  We real ly  d on’ t  want  to 
h a ve  to  make assumpt i ons  i n  t he 

a b sen ce of  a  rep ly  so  p lease  d o 
en ga ge wi t h  Cobens  to  let  us 

k n o w your  p reference.

Who do I  contact  to  let 
the m know if  I  opt  in?
We wi l l  ad d  you to  t he 
sc heme automat i ca l ly 

b ut  we would  p refer  i t  i f 
y o u would  conf i rm your 

a cceptance by  contact i ng 
Co b ens  v i a  your  JBS e -mai l 

a cco unt  to  say  t hat  you wi sh  to 
b e  in c luded . 	

W hat isn’t  cove re d? i .e . ,  pre -
existing me dical  conditions
There  wi l l  be  a  morator i um per iod 
for  cond i t i ons  p re -ex i t i ng  ( in  the 
last  f i ve  years )  but  i f  you haven’ t 
had  t reat ment  for  an  a i lment  in 
t he  last  2 4  mont hs  t hen you’ l l  be 
covered . 

W ill  this  be nefit  stay with me if 
Jaguar  lose  a  contract? 
Yes ,  t he  cover  i s  for  a l l  JBS sta f f  so 
i n  t he  case  of  a  TUP E t ransfer  i t  wi l l 
have  to  move wi t h  you.   Of  course  i f 
you t ransfer  e lse where  wi t h in  JBS 
you’ l l  st i l l  have  i t .

I  already have  this  unde r  my 
TU PE contract,  how doe s this 
affe ct  me .
For  sta f f  t hat  have  come to  us 
und er  a  TUP E t ransfer  and  a l ready 
have  P MI  you wi l l  be  p leased to 
know t hat  st i ck i ng  wi t h  V i ta l i ty  wi l l 
ensure  cont i nui t y  o f  cover  for  you.  
A s i d e  f rom t hat  you wi l l  benef i t 
f rom a  red uct i on i n  t he  tax  charge .  
The  buyi ng  p ower  of  t he  larger 
scheme head count  has  meant  that 
i nd i v i d ual  p remi ums wi l l  be  about 
hal f  what  we’ve  p re v i ously  paid  so 
your  tax  wi l l  go  d own accordingly  in 
t i me.

How much wil l  be  de ducted from 
my wage s?
I t  wi l l  d ep end  ver y  much on your 
p remi um and  your  le vel  o f  taxat ion.  
At  a  p remi um cost  o f  £ 4 9 7  we’ l l  pay 
t he  p remi ums but  a  2 0 % tax  payer 
wi l l  i ncur  a  tax  charge  of  £ 8 .28 
p er  mont h.  For  a  4 0 % tax  payer 
i t ’s  £ 1 6 .5 6  p er  mont h.  I f  you make 
a  c la i m you wi l l  have  to  pay  the 
£ 1 0 0  p ol i c y  excess  d i rect ly  to  the 
heal t hcare  p rofess i onal ,  usual ly  v ia 
i nvoi ce .

Do I  have  to  te l l  my e mployers  i f 
I  make  a  claim?
N o,  a l l  c la i ms are  d eal t  wi t h  d i rect ly 
wi t h  V i ta l i t y  and  are  ent i re ly 
conf i d ent i a l .  You wi l l  st i l l  have  to 
te l l  us  i f  you’re  goi ng  to  be  absent 
f rom work  and  p rov i d e  us  wi th 
s i ckness  cert i f i cates ,  i f  necessar y, 
but  we’re  not  part  o f  t he  c la ims 
p rocess .

Do I  have  to  de cide  now?
I f  you d o not  want  to  be  j o ined 
f rom 1 st  Ap r i l  t hen you’ l l  need to 
let  Cobens  know by  14th March. 
Howe ver,  i f  you have  any  q uest ions 
t hat  you fee l  may help  wi t h  your 
d eci s i on maki ng  p rocess ,  p lease 
contact  Cobens  at :
info@cobens.co.uk  and  the y  wi l l 
be  hap p y to  help.
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A s  wi th  the  PMI ,  we’ ve  fo un d 
that  our  increased num b er 
of  employees  has  op en ed up 
many more  opportu n i t ies  in  th e 
insurance market  to  us  a n d we 
can now prov ide  Death  in  S er v ice 
(somet imes  cal led  Gro up L i fe 
A ssurance)  to  a l l  sta f f.  
Cobens  have  scoure d th e  m a r ket 
and recommended th at  th e 
company DIS  pol ic y  i s  pro v ided b y 
Legal  and General ,  a  m a jo r  p la y er  in 
the  industr y.

L i fe  assurance real ly  i s  a  po l ic y  th at 
no -one e ver  wants  to  m a ke a  c la im 
on,  but ,  should  the  wo r st  h a ppen , 
i t ’s  comfort ing  to  kn o w th at  th ere’s 
a  safety  net  for  your  fa m i ly  th at 
should  ass ist  wi th  ma in ta in in g  th ei r 
l i festy le  or  e ven the i r  h o m e.
We’ve opted for  a  m i n i m um 
cover  level  of  2  x  a n n ua l  sa la r y 
for  al l  JBS staff.  Sta f f  wh o  h a ve 
come to  JBS under  T U PE  t ra n sfer 
agreements  and a l rea dy  h a ve  th is 
benef i t  wi l l ,  i f  necessa r y,  h a ve 
thei r  cover  increased to  2  x  sa la r y. 
I f  your  TUPE cover  le vel  a l rea dy 
meets  or  exceeds  ou r  m in im um  th en 
that  stays  safe  and yo u’ l l  see  n o 
changes .  

What i s  death in  se r vice  cove r? 
D eath  in  ser v i ce  cover  i s  a  l i fe 
a ssura n ce benef i t  t hat  pays  out 
a  lum p sum to  your  nomi nated 
b en ef ic iar i es  i n  t he  e vent  o f  your 
death ,  whi lst  you are  emp loyed 
b y  Ja g uar.

Is  the d eath in  se r vice  cove r 
sub ject  to  tax?
T h e death  i n  ser v i ce  cover  wi l l 
b e  wr i tten  und er  a  Di scret i onar y 
Tr ust  a n d Jaguar  wi l l  act  as  t he 
Tr ustees .  By  hav i ng  t he  Deat h 
in  S er v ice  Cover  wr i tten  und er 
a  D isc ret i onar y  Trust ,  t h i s  wi l l 
en sure  that  t he  d eat h  benef i t 
pro ceeds  are  kept  separate  f rom 
y o ur  estate  and  subseq uent ly  are 
n ot  sub je ct  to  Inher i tance  Tax .   In 
a ddi t io n ,  t he  p remi um pai d  by 
Ja gua r  to  t he  und er ly i ng  i nsurer 
fo r  y o ur  Deat h  i n  Ser v i ce  Cover  i s 
n ot  deemed  a  taxable  benef i t  i n 
k in d b y  HMRC.

When  i s  death in  se r vice 
b en efi t  paid out  and who gets 
i t?
I t  wi l l  b e  pai d  out  i n  t he  e vent 
o f  y o ur  d eat h .  The d eat h  benef i t 
pa y m en t  wi l l  i n i t i a l ly  be  mad e 
to  th e  Tr ust  t hat  i s  managed  by 
th e  Tr ustees  (Jaguar  B ui ld i ng 
S er v ices  Ltd ) .  Up on j o i n i ng  t he 
death  in  ser v i ce  scheme,  you 
wi l l  b e  re q ui red  to  comp lete  a 
No m in at ion of  B enef i c i ar y  Form.  
T h is  i s  the  form t hat  t he  Trustees 
wi l l  use  to  d etermi ne who 
sh o uld  recei ve  t he  d eat h  benef i t .  
T h erefo re ,  i t  i s  ver y  i mp ortant 
th at  y o u comp lete  t he  form and 
a lso  co n tact  Cobens  to  up d ate 
i t  i f  y o u d eci d e  to  change your 
n o m in ees  (benef i c i ar i es ) .

Do I  st i l l  ne e d 
l i fe  insurance  as 
we ll  as  death in  se r vice 
be nefit?
That  real ly  i s  up  to  t he  i nd iv idual 
and  t hei r  att i t ud e to  i nsurances .  I f 
you have  d ep end ants ,  i .e .  ch i ldren 
or  anyone who re l i es  on your 
i ncome,  or  a  mortgage,  t hen you 
should  p robably  seek  p ersonal 
ad v i ce  f rom a  q ual i f i ed  Ind ependent 
F i nanci a l  Ad v i sor  ( t h i s  may incur  a 
charge) .  The  company agreement 
wi t h  Cobens  d oes  cover  t he  cost  o f 
p ersonal  f i nanci a l  re v i e ws for  a l l 
sta f f  who wi sh  to  use  t hem.

How long do I  have  to  be  an 
e mploye e  at  Jaguar  to  re ceive 
this? 
A l l  sta f f  who have  successfu l ly 
passed  t hei r  p robat i on and meet 
t he  Legal  and  General  c r i ter ia 
(see  below)  wi l l  be  j o i ned  to  th is 
scheme.  Thi s  i nc lud es  ap p rent ices 
and  t hose  who work  part-t i me.

Doe s my age  matte r?
Unfort unate ly  yes  age  d oes  matter, 
Legal  and  General  –  l i ke  most 
ot her  p ol i c y  p rov i d ers  –  have  age 
rest r i ct i ons  on t h i s  p ol i c y.  To  be 
e l i g i b le  you must  be  over  1 8  and 

And now 
your Death 
in Ser vice 
explained. . . 

FAQ 'S

Death in  S e r vice is 
n ot  curre nt ly  deemed 
a  taxa ble  be nefit  by 
HM R C,  so wit h this  one, 
th e re’s  no opt ing in  or 
o ut  we wil l  s imply add 
i n  al l  e l igible  staff  from 
1 st  A pri l  a nd you won’t 
h ave  to  pa y a  penny.  
Do  st i l l  watch out  for 
co mmunications from 
Co be ns beca use you 
w i l l  ne e d to  complete a 
n o m ine e  form to advise 
us  who we should pay the 
be nefit  to  i f  we ever  have 
to  m a ke a  cla im for  you.
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under  state  ret i rem en t  a ge .  
Scheme members  w h o  rea ch  S RA 
wi l l  automat ica l ly  be  rem o ved 
f rom the  pol ic y.  TUPE  sta f f  wh o 
had a  scheme that  i n c luded a ge 
extens ions  are  exempt  f ro m  th e 
rest r ict ions  and wi l l  n ot  suf fer  a n y 
changes  to  thei r  cov er.

What happens i f  I  go  o n  lo n g-
term sick leave?
The under ly ing  insu rer  wi l l  requi re 
you to  be  act ive ly  at  wo r k  in  o rder 
for  your  cover  to  com m en ce.  
Howe ver,  once  you a re  in i t ia l ly 
covered,  should  you  sta r t  a  per io d 
of  long-term s ick  lea ve  at  a n y  t im e 
thereaf ter,  your  cov er  wi l l  rem a in  in 
p lace .

Will  I  be  required to  co m p lete 
a  health questionn a i re  b efo re 
being provided with cover?
Provid ing  you are  act ive ly  at  wo r k 
at  the  commencemen t  date  a n d 
not  on long-term s ick  lea ve ,  y o ur 
cover  wi l l  commence im m ediate ly 
and you wi l l  not  be  requi red to 
complete  a  heal th  quest io n n a i re .  

We’ve tr ied to  cover  as  many of  the  major 
points  as  possible  for  you here.  Cobens 

correspondence,  due out  c loser  to  the 
start  date  of  the  pol ic ies ,  wi l l  provide the 

ful ly  detai led information. 

We’ l l  send out  a  text  message prompt to 
let  you know when the documents  are 

released for  you.

I f  you do st i l l  have quest ions,  please 
could we ask  that  you wait  unt i l  you’ve 

had a  chance to  read through the 
comprehensive  information that  Cobens 

provide. 

Finally  we just  want to  say thanks again 
for  the efforts  off  al l  of  our  staff  – 

we’re  so pleased to  bring these benefits 
to  you al l .  This  is  a  measure of  the 

company’s  success  and your  part  in  it!      

T h a n k yo u to  o ur 
HR tea m  w h o  h a ve 

d el i vered  th ese 
great  n ew  sta ff 

pa cka ges!

From left to right: Alex 
Roberts, Human Resources 
Assistant; Lacey Taylor, HR 

Manager; Sara Jordan, Senior 
HR Advisor and Sophie 

Coulson, HR Administrator



8 /  Jagua r Bu ild ing Serv ice s

We had a chat with Owen 
Mackinlay, Senior Project 
Manager at Jaguar. 
We find out his most 
challenging Project to 
date..

How did your career lead 
you to Jaguar? 
I qualified as Mechanical Engineer 
in South Africa and moved to the 
UK in 2001. I started my career as a 
maintenance engineer, progressing to a 
site supervisor (2001-2007).
I was involved in several project works 
during this time, and an opportunity to 
start a career in project management 

arose. I then became a Project Manager 
for Alfred McAlpine before the company 
merged with Carillion (2007-2010). 
Following this experience, I joined 
Optimum Group Services as a Project 
Manager and was then promoted 
to a Senior Project Manager where I 
worked closely with Byron Trew (Project 
Manager at Jaguar) and Richard George 
(Head of Projects at Jaguar).
I then moved to Jaguar in January 2018 
to join the Projects team as a Senior 
Projects Manager. 

What has been your most 
challenging Project? 
Every project can have its challenges in 
one way or another! There are technical, 
financial and Health and Safety 
challenges to name a few.
All project opportunities need to be 

treated on their merit and in my opinion, 
in order to make a project successful, it 
is important to decipher and understand 
what the challenges are from the get-go. 
This assists in understanding where 
the main challenge areas will be which 
can then be focussed upon to aim for a 
successful project outcome.

My most challenging project to date 
for Jaguar was 15 Adam Street, Central 
Plant Replacement. The boilers, chillers 
and ventilation were replaced in an 
occupied building over a period of 5 
months. Careful planning and good 
communication with stakeholders was 
necessary to ensure minimal disruption 
to the building tenants and to ensure all 
were aware of ongoing and upcoming 
work. The difficulty was removing all 

'A Day in the Life' of 
Owen Mackinlay 

Owen Mackinlay, 
Senior Project Manager at 

Jaguar Projects 
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elements of surprise! The project was 
completed successfully, on time, and 
within budget. 

What has been your 
proudest achievement at 
Jaguar?
There have been a few worthy 
achievements I can think of whilst 
working at Jaguar, however I would say 
that 15 Adam Street was my proudest 
project management accomplishment. 
The project was technically challenging 
and demanded concentration and close 
attention to detail throughout.

What do you see as the big 
trend for your specialism in 
the next five years?
I think we will see a huge rise in 
energy saving through technology 
modernisation and plant controls 
optimisation. Also, using Building 
Information Modelling (BIM) for Projects. 
BIM is a 3D model-based process 
that gives architecture, engineering, 
and construction professionals the 
insight and tools to more efficiently 
plan, design, construct, and manage 
buildings. It can also span into the 
operation and management of 

buildings using data that owners have 
access to. This data allows owners 
and stakeholders to make decisions 
based on information derived from 
the model even after the building is 
constructed. The use of BIM in lifecycle 
replacement of building services plant 
will be very helpful, far too often I come 
across existing buildings with little or no 
existing information available to assist 
with the design or replacement for new 
plant.

If you are aware 
of any upcoming 

works that you 
think our Projects 

team can help with, 
please contact our 

Projects team on 
0207 071 0717



Could our 
Projects 
Team help 
you? 
Get in  to uch  with 
Rich a rd o n: 
rgeorge@jbs - l td.co.uk 
fo r  f urth er  information 
o n o ur  Pro ject  ser vices 

Jaguar  Projects  were  a wa rded th e 
contract  to  replace  o utdated b el t 
dr iven CRAC uni ts  wi th in  th e  D ata 
Centre  at  L loyds ’s  o f  Lo n do n .  T h e 
ex ist ing  CRAC uni ts  h a d rea c h ed 
the  end of  ser v iceab le  l i fe  a n d 
were  subject  to  f req uen t  fa i lure 
or  poor  per formance.

The uni ts  were  replaced with 
modern e f f ic ient  A i reda le  C RAC 
downf low uni ts ,  con n ected to 
the  ex ist ing  condenser  water 
heater  re ject ion c i rcui t .  T h e 
works  inc luded the  va l idat io n  o f 
ex ist ing  suppl ies ,  m o di f icat io n  o f 
condenser  p ipe work ,  e lect r ica l 
suppl ies  and connect io n  to 
ex ist ing  BMS.  A l l  wor k s  were 
undertaken with in  t h e  fu l ly 
operat ional  data  cen tre  dur in g 
normal  work ing  hour s ,  repla c in g 
each uni t  on  a  ro l l in g  pro g ra m m e 
with  minimal  downt im e. 

“T hank you to  my team for  a l l 
their  hard work in  managing and 
exceeding our  c l ient ’s  expectat ions 
throughout  2019.  I  a l so  have to  say 
an extended thanks  to  our  external 
project  partners  and suppl iers  for 
their  cont inued support .  Without 
them,  we would not  be  able  to 
achie ve our  goals  -  so  thank 
you.  We have some ver y  excit ing 
opportunit ies  on the hor izon for 
2020 that  we are  working on,  and 
ver y  much looking for ward to 
another  successful  year  ahead.” 
Richard George,  Head of  Projects

CASE STUDY
Lloyd's of London

CASE STUDY
Sovereign House 

Our Projects Team completed over 70 
projects in 2019 varying from lighting 
upgrades (£15k), to LV Switch Panel 
replacement (£58k), full AHU replacement 
(£175k) and a complete building BMS & 92 x 
Fan Coil Unit replacement (£360K). 

Works :  Replacement of 
C RAC  u nits  within the 
Data C ent re 

Works :  D ecommission 
and Replacement of  2  x 
AHU ’s 

The Project  cons isted o f  th e  deco m m iss io n 
and break  down of  2  x  A i r  H a n dl in g  U n i ts 
in  the  roof  p lant  area  at  S o vere ign  H o use, 
Cambr idge.  The pro ject  requi red a  c ra n e l i f t 
to  remove and replace  th e  un i ts ,  co m plete 
wi th  ne w steel  suppo r t  f ra m e to  sprea d th e 
weight  load.  Ne w BM S  co n tro ls  were  a lso 
insta l led  to  g ive  the  b ui ld in g  m a n a gem en t 
better  control  over  th e  o perat io n  o f  th e 
equipment ,  wi th  the  o pt io n  to  m a n ua l ly 
control  f rom the  recept io n  desk .

Here’s  some of  ou r  recen t  case studies… 
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Just a quick reminder to continue 
returning your monthly toolbox 

talks. 
We will continue to monitor 
returns and those sites who 

regularly do not return toolbox 
talks will be contacted.

Health & Safety 
We would like to  congratulate Darren Stevens, 

Site Manager at St Magnus House who has 
been selected to receive this quarters health 

and safety achievement award and has won a 
£50.00 gift voucher!

It has been noted during recent site visits that 
employees are wearing incorrect footwear.
Risk Assessments on our work activities have 
considered normal footwear such as trainer’s 
unsuitable, therefore Safety footwear is 
mandatory for all site based operational staff. 
Failure to wear the correct safety footwear is a 
breach of the health and safety regulations and 
can lead to disciplinary action. 

The main benefit of wearing safety footwear is 
the protection against one of the most common 
hazards in the workplace slips, trips and falls. Slips 
trips and falls cause half of all major workplace 
accidents and are responsible for 31% of all non-
fatal injuries in the UK. Safety footwear can also 
fulfil a huge variety of important roles such as; 
all day comfort, ergonomics, durability, stability, 
breathability, toe protection, protection from 
chemical splash and spills and protection from 
cuts, heat and cold.

A STEP in the right direction

D a rren was selected as 
J a g u ar ’s  H ealth  & Safety 
C ha mpio n due to  his 
p roact ive  approach to 
sp ecial ist  subcontractor 
m a nagem ent . 

Darren had reason to  suspect  a 
subcontracted e lectr ic ia n  wa s 
not  competent .  A s  a  resul t  o f 
chal lenging  the  e lectr ic ia n’s  le ve l  o f 
competenc y  by  sett in g  h im  a  s im ple 
task ,  h is  suspic ions  pro ved to  b e 
correct . 

D a r ren  stop p ed  t he  unsafe  work  of 
th e  sub cont ractor  and  escalated 
h is  f in dings  to  h i s  Account  Manager 
G a r r y  Pr ice  and  t he  Heal t h  and 
S a fety  team.  Fol lowi ng t he 
esca lat ion of  t he  unsafe  p ract i ces , 
a  m eet in g  was  held  wi t h  t he 
co m pa n y  i nvolved  and  an of f i c i a l 
in vest igat i on was  comp leted . 
T h e in vest i gat i on i d ent i f i ed  t he 
ro ot  ca use  of  t he  i nc i d ent  bei ng 
th at  th e  e lect r i c i an  was  q ual i f i ed 
b ut  n ot  comp etent .  A s  a  resul t  o f 
th e  in vest i gat i on,  t he  e lect r i c i an 
wi l l  n o  longer  attend  any  Jaguar 

Safety footwear must meet the requirements 
of the Personal Protective Equipment (PPE) 
Regulations 2002. This is in addition to the 
legal duty that employers must safeguard 
their employees under the Health and Safety 
at Work Act 1974 and the Management of 
Health and Safety at Work Regulations 1999. 
As an employee you have a duty to use PPE 
whenever it is required to be used.

s i tes .
The i nc i d ent  could  have  had ser ious 
conseq uences  for  t he  e lect r ic ian 
and  ot hers  had  he  not  been stopped 
by  Darren. 

Acc i d ents  and  i nc i d ents  can be 
mi t i gated  by  s i mp ly  chal lenging 
unsafe  p ract i ces  and /or  by 
rep ort i ng  t hem i mmed i ate ly  as  the y 
ap p ear.  Wel l  done Darren!

Operational  employees are 
given a  £50.00 al lowance 
towards safety footwear. 

Safety footwear should be 
replaced once you notice 
s igns of  wear  and tear  or 
damage.

You should look for  s igns such 
as:
• 	 Can you see the steel  toe 

shining through?
• 	 Is  the heel  plate  rubbed 

bare?  
• 	 Is  the tread worn down or 

rubbed away? 
• 	 Is  the steel  toe damaged/

dented? 
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One London Wall has been part of 
Jaguar’s portfolio for an impressive 16 
years! We met the team on-site to find 
out what it’s like to work in the building

We met the team behind the scenes 
at  One Lond on Wall 

Since Jaguar Building Services obtained the contract in 
April 2004, One London Wall has been retendered and 
retained by Jaguar for three consecutive contract terms! 
With its immediately recognisable curving façade and 
215,000 ft² of highly specified office accommodation, 
the building is certainly a prestigious site within Jaguar’s 
portfolio. 
The on-site team are relatively new to the building 
and is made up of four: Ian Pease, Site Manager; David 
Chapman, Electrical Technician; Matthew Penny, 
Mechanical Technician and Gavin Watt, Handyman and 
is managed by Garry Price and Sid Newbon. 
Site Manager Ian commented:
"It has been an interesting learning curve for the site 
team at One London Wall, discovering the buildings 
little quirks, but we have persevered and even managed 
to resolve some long-standing issues.
The best thing about working at One London Wall has to 
be the people. Not just my team but all the FM staff, the 
tenant FM and the general atmosphere in the building 
is very welcoming. Everyone is willing to help out and it 
just feels like one big team."

The team also maintains several tenant demises 
throughout the building, including Osborne Clark, Jump 
Trading and Hymans Robertson. 

Spotlight on a Site: 

One 
London Wall
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Building Facts

Client: JLL
Square Footage: 215,000 ft²

Number of floors: 12
Size of team: 4

Staff coverage: 7am to 5pm Monday 
to Friday

Generators: 1x Perkins 
2306C-E14TAG2 Generator 280KW

Boilers: 2 x Hoval SR Plus 900 
Boilers 1000KW

Electrical Supply: LV 

Get to  kn ow  th e Tea m: 
Qui ck Fi re  Questi o n  T ime 

Who is most l ikely to make the tea on-site?
Gavin,  but  not  by choice

What ’s the last  book you al l  read? 
Ian:  18th Edit ion sadly!
David :  The Good Gir l  by Fiona Nei l l
Matt :  The Gruffalo ( for  my daughter)
Gavin:  Damage Done by Warren Fel lows

Favourite f i lm?
Ian:  Batt le  Royal 
David :  Father Goose
Matt :  Pirates of  the Caribbean
Gavin:  A Clockwork Orange

What ’s something no one knows about you 
al l? 
We can’ t  reveal  our secrets -  sorr y!

Best thing about the job?
Ian:  Working with a team you can trust .
David :  The oppor tunity to develop my ski l ls  in 
al l  aspects of  the job,  even at  my age.
Matt :  Knowing that  I  am providing for  my 
family.
Gavin:  Comrader y!
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Introducing the tea m  at 
One London Wall .  Fro m 
top left  to  r ight :  
Ian  Pease,  S i te  Mana ger ; 
Gavin  Watt ,  Handyma n,  Da vid 
Chapman,  Electr ica l  Tech nic ia n 
and Matthe w Penny,  Mech a nica l 
Technic ian



If you want to 
jump straight to it:

Then simply copy this link into 
your browser: 

https://selecthr.jbs-ltd.
co.uk/SelectHR/Login.
aspx

Please be aware, the system 
works best on Firefox.
 

If you have any problems 
logging in, then please contact 
the IT team via 0207 071 0704 
or email twarne@jbs-ltd.co.uk 
and they’ll be able to help 
with getting you active on the 
system.
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No more 
paper 
annual 
leave forms  

Staff members each have their own log-ins 
to make requests and you’ll get an e-mail 
back when your leave request has been 
processed. The HR department have been 
logging all paper forms received in January 
onto the new system but from 1st February 
2020 it’s all in your hands!

For any other queries please consult the 
guidance notes in the e-mail and if you’re 
still stuck then ask your line manager or 
give the HR team call on 0207 071 0700 or 
e-mail hradmin@jbs-ltd.co.uk.

We sent you a text about this too, we hope 
that the details we hold for you are right but 
if you haven’t got the message then get in 
touch with hradmin@jbs-ltd.co.uk and we’ll 
make sure that your mobile information here 
is correct and current.

In case you haven’t got the message yet please see your 
JBS e-mail account for details of the new Select HR 
portal for absence management.  All planned annual 
leave will now be requested, viewed and authorised on 
the new system. You’ll find full details with guidance 
notes in the e-mail.	

Have you se e n  the e - mail  from  HR? 
Did you get  the text?
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The Skills Network

New Perks!

My Gym Discounts

Have any questions? You can contact Perkbox’s team directly on via 
email at@ help-me@perkbox.com

Join big-name gyms at special rates – including 
Fitness First, Nuffield Health, Anytime Fitness, and 
PureGym!

Learn new skills with free long distance courses, 
and enjoy an average saving of £299!

•	 Free online learning courses
•	 Expand your personal or professional skills
•	 Learn from personal tutors and learning 

support advisors

The Ski l ls  Network is  one of  th e 
UK’s  most  respected  na mes  in 
onl ine  distance lea rning .  We’re 
g iv ing Perkbox me m bers  th e 
chance to  study fu l l y  a ccred ited 
Le vel  2  courses  com p l etel y 
f ree  of  charge.  Thes e cou rs es 
are  great  for  bui ld ing  on you r 
professional  ski l ls ,  or  ex pa nd ing 
on a  personal  interest  or  h obby 
before  progressin g  on to  a 
higher  le vel  qual i f icat ion.  Even 

better  –  i f  yo u want  to  take  yo ur 
stu d ies  to  the  next  le ve l ,  we’re 
a l s o  of fe r i ng di sco unts  o f  up to 
20% on Le ve l  3  co urse s. 

W hat do I  get?

How i t  wo rks 
1. 	 Log  i n  to  yo ur  Pe r k b ox 

a ccount  and search ‘The 
Ski l l s  Netwo r k’

2. 	 C l ick  ‘Get  thi s  pe r k’
3. 	 We’ l l  g i ve  yo u a  l i nk  to  a 

spe ci al  o nl i ne  po r tal ,  as  wel l 
as  lo gi n  detai ls

4. 	 Lo g i n  to  the  po r tal  and 
b rowse  The  Sk i l ls  Network’s 
range  o f  f ul ly   f unde d courses

5. 	 Once  yo u’ve  succe ssful ly 
e nro l le d i n  a  f ul ly  f unded 
co urse ,  yo u can also   choose 
two  sho r t  CPD co urse s  to  study 
fo r  f re e .



Employee of 
the Quarter  
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Our Winners 

Our Runners up

This quarter, we have four worthy winners 
and several runners up. We received 
some excellent nominations from both 
our customers and members of staff at 
Jaguar. 

Julian Norton,  Site  S up er vi so r 
at  One Angel  Court 
Jul ian  was  commen ded b y  o n e 
of  our  customers  at  On e A n gel 
Court  for  h is  dedicat io n  a n d 
commitment  to  the  ro le  a s  S i te 
Manager.  He  was  pra ised b y  o n e 
of  the  tenants  wi th i n  th e  b ui ld in g 
who stated:  “ In  a l l ,  we  a re  b e y o n d 
happy wi th  Jul ian 's  ro le  a s  tea m 
leader  and i t  has  be en  a  p lea sure 
work ing  wi th  h im th is  y ea r.” 
Congratulat ions  Jul ia n !  

Beb e Ray,  Mobil isation &  Contracts  Administrator  at  Head 
Off i ce 
Beb e was  nomi nated  v i a  her  Account  Manager,  Roger 
Sta r l ing  for  her  apt i t ud e wi t h  t he  S l i ng  system sof t ware  and 
proa ct i ve ly  managi ng  unp lanned  changes  and  d elegat i on to 
th e  sup p ort  engi neers .  Roger  commented :  “ B ebe has  r i sen  to 
a  n umber  of  chal lenges  recent ly  to  sup p ort  t he  Green team, 
wh ic h  i s  bot h  recogni sed  and  ap p rec i ated .” 
Excel lent  work  B ebe!

Pa ul  Murphy,  Site  Supe r visor 
& Chri s  McGrath,  Improve r  at 
On e Embassy Garde ns
Both  Paul  and  Chr i s  recei ved 
a  wo r thy  nomi nat i on for  t he i r 
except ional  work  at  One Embassy 
G a rdens .  In  a  short  amount  of 
t im e,  the y  have  help ed  to  t urn 
a  dusty  bui ld i ng  s i te  i nto  a 
f i r st  c lass  show p i ece  and  have 
a ss isted i n  t he  set up  and  sup p ly 
o f  a  data  l i nk  to  t he  bui ld i ng  i n 
reco rd  t i me.  Some excel lent  work 
a n d ver y  h i gh  p ra i se  f rom our 
custo mer. 
G reat  work  Paul  and  Chr i s . 

Chris  Rolfe ,  Site  Supe r visor  at 
10 Finsbur y Square
Chr i s  successfu l ly  managed 
t he  change over  o f  t he  HV/
LV  Transformer  at  1 0 FS.  He 
recei ved  excel lent  feed back 
f rom our  customer  for  t he  h igh 
le vel  o f  sup p ort  and  sup er v is ion 
he  gave  whi lst  t he  works  were 
bei ng  carr i ed .  Our  customer 
commented :  “ P lease  pass  on 
my comp l i ments  to  Chr i s .  I ’m 
looki ng  for ward  to  work i ng  wi th 
yourselves  for  t he  foreseeable 
fut ure .” 
Wel l  d one Chr i s ! 

Please keep your 
nominations coming 

through our online 
system. It is quick 

and easy to vote 
for a colleague and 
recognise them for 

doing a fantastic job 
or making a difference 

to the building you 
work in!



J osh Key wo rth ,  A p p rentice 
at  Bea ufo rt  H o use 

Jo sh  received h ig h  pra is e  f rom 
th e  S i te  M a n a ger  at  Bea u fort 
H o use  fo r  h is  att i tude to  t he 
jo b,  h is  tea m  pla y er  sk i l l s  and 
fo r  a lwa y s  us in g  h is  in i t i at i ve . 
Jo sh  is  n ea r in g  th e  en d of 
h is  a ppren t icesh ip  sc h eme 
at  Ja g ua r  a n d we wish  h i m 
th e  b est  o f  luck  wi th  h is  f i na l 
a ssessm en ts . 
Fa n ta st ic  wo r k  Jo sh !

Sam Amura,  Site  Manage r  &
Patrick Casey,  Ele ctrical  Te chnician 
at  Exche que r Court

Sam and  Pat  at  Excheq uer  Court 
recei ved  a  j o i nt  nomi nat i on for  the i r 
fantast i c  work .  Account  Manager, 
Graeme McSor le y  commented :  “Sam 
& Pat  d o an excel lent  j ob  over  at 
Excheq uer  Court  and  we have  received 
some br i l l i ant  feed back  f rom our 
customers  who work  wi t h i n  t he 
bui ld i ng .” 
Great  work  Sam and  Pat ! 
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The Nominees  
•	 Mike Bradshaw, Project Manager at Lloyd’s 

of London  

•	 John Lewis, Site Improver at Bowbells House 
 

•	 Jadene Maher, Site Administrator at Kings 
Place  

•	 Martin Jeffreys, Site Manager at 1 & 25 
Knightsbridge 

•	 Moses Miah, Electrical Technician for Nova 
South Tenants  

•	 Ewa Ritchie, Roving Administrator  

Employee of the Quarter 
continued

Voting has now re-opened! Please vote 
through our online survey tool at:

www.surveymonkey.com/r/
SH3JQVX

Please submit all nominations by 
15th April 2020 for your vote to be 

counted.

**Please ensure that 
your  nominations contain 

plenty of  detai l ,  and 
specif ic  examples  of 

exemplar y work that  has 
made your  coworkers 

stand out!  **

Alf ie  Squire s,  Se nior 
Te chnician at  90 Long Acre

Al f i e  recei ved  h i s  nomi nat ion 
f rom hi s  Account  Manager,  Rob 
Clark . 
A l f i e ’s  hard  work  and  d edicat ion 
whi lst  9 0  Long Acre  d i d  not  have 
a  p ermanent  manager  has  been a 
great  sup p ort . 
Overa l l ,  he  i s  maki ng  a  pos i t ive 
i mpact  on s i te  wi t h  h i s 
knowled ge of  t he  bui ld i ng ,  and 
h i s  wi l l i ngness  to  p rov i de  help 
and  ad vi ce  to  t he  rest  o f  the 
team.  Congrat ulat i ons  A l f ie !



An InSite into our 
Community OnSite  

In  memor y of  Steve Slogrove,  Site 
M anager  at  Mil lbank Tower
Ste ve  worked  at  Mi l lbank Tower  for  over  1 7  years ,  star t i ng  wi t h 
C o fe ly  a s  a  sh i f t  Mechani cal  Engi neer.  Ste ve  was  p romoted  to 
S i te  S uper v i sor  d ur i ng  t h i s  t i me and  later  to  S i te  Manager.  Rob 
C la r k ,  Ste ve’s  Account  Manager  commented :  “ Ever yone who has 
e ver  wo rked  wi t h  Ste ve  a l l  have  t he  same op i n i on:  t hat  he  was  a 
th o ro ughly  n i ce  help fu l  p erson and  a  great  engi neer.”

Ste ve  was  a  d ear  f r i end  and  col league to  many and  was  h i ghly 
th o ug h t  of  at  Jaguar.  Our  t houghts  and  sympat hi es  are  wi t h 
Ste ve’s  fami ly,  and  a lso  wi t h  t he  team at  Mi l lbank Tower  at  t h i s 
ver y  d i f f i cu l t  t i me. 

Chr i s  wi l l  be  runni ng  t he  London 
Marat hon t h i s  year  for  Chi ldren 
wi t h  Cancer  UK.  Defected  Records 
have  been k i nd  enough to  donate 
a  £ 1 5 0  good y bag consi st i ng  of 
Defected  T-Shi r ts ,  Sweats  and 
s i gned  CD’s .  N ot  only  t hat  but  2  x 
Guest  L i st  Passes  to  any  Defected 
or  Gl i tterbox  e vent  t h i s  year ! 
There  i s  a lso  a  s i gned  Gareth 
B ale  Real  Mad r i d  away sh i r t  up 
for  grabs .  I f  you would  l i ke  to  win 
t h i s  p r i ze  and  help  Chr i s  ra ise 
mone y  for  t h i s  char i t y  a l l  you 
have  to  d o i s  d onate  £ 1 0  for  1 
ra f f le  t i cket ,  £ 2 0  for  2  and  £30  for 
5  ra f f le  t i ckets !  Go to  t h i s  l ink  for 
fur t her  d eta i ls :  www.linkedin.
com/ in/chris -cook-b33139158 . 
The  more  you d onate  t he  more 
chance you have  of  wi nni ng!  The 
wi nner  wi l l  be  d rawn Sat urday 
2 9 t h  Februar y  and  wi l l  be 
contacted  v i a  FB ,  L i nked In  or 
Instagram.  GOOD LUCK!

Exclusively for Jaguar Employees  

We have 2 x Jaguar vans for sale 
exclusively for Jaguar staff only. For 
further details, please contact:

rgough@jbs-ltd.co.uk

Employee of the Quarter 
continued
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Chris Cook is running the 
London Marathon!



Please contact  
Rebekka at

rgough@jbs-ltd.co.uk 
if you would like a 
copy of any of the 

photos

We held our annual 
Christmas party at 
Core Bar on Queen 
Street in December. 
The event was a 
success, complete 
with Beer Pong and a 
Cocktail Happy Hour!
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Answer our technical question and submit your answer to Rebekka by the 10th April 2020 
via email to:

rgough@jbs-ltd.co.uk

Everyone can enter whether you are technical or non-technical! As long as you send the correct 
answer to the above email address, your name will be entered into a prize draw. The winner will be 

informed via email and announced in the next issue. 
Good luck!

WINYour Chance to Win 

Enter Jaguar’s competition to win 
a £20 One4all voucher! 

Good Luck! 

Spot the Difference!

October’s 
Winner!
The correct answer to October's 
question: What are the 4 main 
components of any refrigeration 
system? Compressor, Condensor, 
Expansion Valve (or capillary 
tube) & Evaporator.
The winner of the prize draw was 
Orlando Garcia Rivera . Orlando is a 
Handyman at The Tower. 

Can you spot five differences between the two images below? 

What item of 
equipment is 

commonly used to 
control the speed 

of an electric 
motor?

January’s Technical 
Question
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Do you know 
someone who 

would like to 
join our team?

Jaguar Building Services 
offer excellent finders fees to all 

employees who put forward successful candidates. 

£1,000 for non-technical positions and £2,000 for 
technical, supervisory, or managerial positions. The fee 
is payable to you upon the new employee successfully 

completing their 3 month probationary period.

Your Chance to Win 

Do you know 
someone who 
would like to 
join our team?



Vacancies 
	• HEAD OFFICE - MOBILISATION SUPPORT ENGINEER

	• HEAD OFFICE - COMPLIANCE OFFICER

	• BERKELEY SQUARE HOUSE - SITE SUPERVISOR

	• BLUE FIN - TENANT SUPERVISOR (ELEC OR MECH)

	• IBEX HOUSE - SITE SUPERVISOR

	• IBEX HOUSE - TENANT SUPERVISOR

	• 33 CAVENDISH SQ. - ELECTRICAL SHIFT ENGINEER

	• ROVING ENGINEERS ALSO WANTED TO JOIN OUR TEAM

Should you know of anyone to fill the above positions, 
please contact Grace Roberts.
Tel: 0207 071 0701

Email: groberts@jbs-ltd.co.uk

Jaguar Building Services

6 Gracechurch Street

London, EC3V 0AT

Tel: 0207 071 0700

Email: enquiries@jbs-ltd.co.uk

Quiz Answers 

Contact us
For regular  update s,  visit  our 

we bsite  and fol low us  on Twitter 
&  L inke dIn for  our  latest  news 

and announcements:

www.jbs-ltd.co.uk @JBSMaintenance

Our Spot the difference models 
featured below are on the roof 

terrace of One Angel Court (EC2). 
The five differences have been 

circled in red. 
The building has been a part of 

Jaguar’s portfolio since March 2019.

From left to right: Newton Moraes, 
Electrical Technician; Julian Norton, 

Site Supervisor; Paul Woods, Electrical 
Technician and Anthony Ennis, 

Mechanical Technician


